
 

 

‘Shoplifting’          ‘Assaults on staff’   
‘Terrorist attack’         ‘Emergencies’ 

Are you happy with your staff training? 
 

Would a new member of staff know... 

• what to do if an emergency occurred? 
• how to spot a shoplifter or fraudster? 

 

 Do you have confidence that your retail environment is as safe and 
secure as it could be?  

 Would you like to reduce losses, increase sales and know that your 
staff were up to speed on emergency procedures? 

 Isn’t it worth one day’s intensive, but inexpensive, training to 
increase staff awareness and knowledge? 

 

Benchmark Training has developed a bespoke one day (modular) 
package to cover essentials that are often missed in induction training: 
Retail crime, personal safety and security procedures 
 

Designed to meet local needs and delivered in the workplace at a time 
to suit you, this training is too important to miss 
 

For further information - call Benchmark now on 0207 898 9144 or 
check out our web site at www.benchmarktraining.com   

 


